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RE:

@

October 28,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Compliance Filing in WC Docket No. 10-90
Federal Communications Commission, Rule 47 C,F.R. 5 54.422, FCC Form 481 - Carrier Annual
Reporting Data Collection Form filed on Behalf of Telrite Corporation dlb/aLite Wireless
Wireless, LLC due October L5,20L3.

Dear Secretary:

ln compliance with the requirements of FCC 47 C.F.R. S 54,422, please accept this paper filing of FCC

Form 481 - Carrier Annual Reporting Data Collection Form(s) on behalf of Telrite Corporation d/b/a Lite
Wireless.

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self addressed,
postage-paid envelope.

Please do not hesitate to contact me at 407-260-1011 or regulatory@csilongwood.com if you have any
questions or concerns. Thank you for your consideration in this matter.

Mark Lammert CPA

Attorney-in-Fact
Telrite Corporation d/b/a Life Wireless
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<010> Area Code

<0lS> St0dvAreaName
'relriLe Corporaclotr

<ozo> proeram ye.qr 'z.u F!.OS fgffiil ES0m
<030> Contact Name: Person USAC should contact |io!k Lalsrerr

wlth questlonS about this data

<035> ContactTelephone Numberi {0?-260-10lr.
Number ot the person identitied in data line <030>

<039> Contact Email Address: regu lalory@cal. loilg{ood, ciln
Emeil ol the identitied in data line <O3O>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<424>

Servlce Quality lmprovernent Re porting

OutaBe Reporting (uoltsl_
, ( ll<- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled 5ervice Requests (broadband)

Detail on Attempts (ilroadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

L___JL___l__J

r--l[I_--7-{
t]-]ffi

(.and a ta o llochtd @ t *$hP* l)

(cofr pl ate o ta.hed w. ksh eel)
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lo ttnah d*.tptfu a d oc rm, n t)

<430> Number of Complaints per 1,000 customers (broadband)

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

Fixed

Mobile r:=r
Service Quality Standards & Consumer Protection Rules Compllancem
Functionality In Emergency Situations

Company Price Offerings (voice)

Company Price Offerings (broadband)

<800> Operating Companies and Afliliates

{theck b lndi@te cenificotin)

la lto ch. d dcscilptlva d ocud enlt

(rhe* to ladlcate certlfitBtifrl
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l.Mplete ota & rd Mtk.haa i
(.Mplete nltd.hril w tkshtatl

lil Ws, todpldta ottdched wotkthaet)

(chn(} N lndtcole $rttlrotion)

la twch detuiqtite do aumentl

(U ddt, th.ck to lndlcotc certtlfotlonJ

lcafr Fl ete qato chad w* sbcat)

leffi pl eta o ts(hed wotk sh e a t)

<900>

<1000>

<1010>

<1100>

<11.10>

<1200>

Tribal LandOfferines(Y/Nl? 
*-$ 

O
Voice Servlces Rate Comparability

m^A
TerrestrialBackhaul(Y/N)? (J U

Ierms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carrlers, Proceed to
lncluding Rate-of-Return Caftiers olfilioted wlth Price cop Lotol Exchange Carrierc

(ch** to thrtirotA .ettrylcnalon)

{c@pl e Q d no ched w* th ee | )

Rate of Return Carriers, Proceed to ROR Additlonsl Oocumentation Worksheal
( c he ck la lndtcota cdrtll.d tJo n )
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'hea 

t)

1 0/0y2013
Page 1



!
o
Go
N

c,
tsct

Eo

d-0
.}oeo

(5

ul

c
CL

oo
zo
3o

*o
n

o
oo
H

oi

ot

o
o

!
oE
il
3
oo

ooo

6o
=o

2o
3o
!o
ao:
c
t.)
gL

og
CL

of
o6
tno
g
5t!

CLo
o

I
Dnr
r
f,

c,o

ot
o
6{o
6-t:to
=o
2c
3
CTo

z
tr
3
CTo
o
Eo
o
f
a.o5t,o
CL

a
eo
o
=Jo
oUo

{
o
o

o
@
ro

no,
o
m
3g
CI
EL
d

m
3g.

CL
CLt
o
E
h

o
=o-o
f

o
CL

=eo
o
,o
o0o

n

E
Iao
.t
ao
o

I
t
8
P
o
I

oc
o5
€o

o
F
5o

Ho

o
16
CLo
ot
=o
o
o,
o
x.

3
GI
toluI

ts

ao
s.o
a-

o-cl
{
!!
r!
In
r.l

A

e rEg iHtg
I i=i* EEiE

f[gE*itI
F€Ei *E*
r E iA i ee

E ig flEE
; EA AE ts3Hr E*ia'6€ : s g
5aH I9o'iH i*t

8
3Eo

;

AAAAAAPPPPPFPPFFPP6{OtU5tvvvvvv

s$;g6}ErfHI
igEF;l;= ii;+
At i A A i E H *E g

E ig ; g f $ rsI I1[[[;i Eda;

EerEgB8ilf,ifi fiE F;[i E 3e[d . 
EEi

z
U
3o
o

o
to
CL
tr6oc
3
o
J
I
t
CL

E
so

100ao



I
D

i
o
oo
B
nI
o
U

o
o

{

Bo
!,oe,
a
D

2,i S=rg;I
I

iBDh
o
;t
oc

iBo6
o
T

o
oED6Rg

Io

o

rE

c

3r
4e
DEtc
E

7
U

6
c

1
I

-to
Pg22Ict3DTilq

o

I
<bgr *n"oa
26 so a4
-n

o
r$ F+adt! r! !l,ilI9s
iEf,

IE E5
iHEE

rilt.
EB:9
sE

rt
nF'

!oG



o
o

q

onoa

@o

i
d

o

no

{
6'or
o)
z
3r
o

q
a
r
o
0

I
o
J

3
d,
o

,
o
o

{6ot

o
ri

{o

;
I

{{oo

@v
6s.6-F
96'
*[oo

9, <.aooo3o
er6
5*3*
3.e
nhi
;



a
*

o
o

o
noo

o

a
),

z
3

q

B

o

oo

a
o

a

3
a

o
o

o

3n

do,

o,
s

o

f

d

s

a

o

o,

q
6p

,
v,c
3q

2
3
d

o
Do
ao,
d

$oe

o
I

o
o

o

o

rr
a

o

3g.

ao

o

t
o,
a,
e
5
6

o

5o
o
o

!1
o
@g

d

o
@
ao

i)(,

{

o

:i

UN

'l,ll

s

D
5

B

!r

I
I

n
D
xr
l)+
D)
:r
D

fr

o

o
D
o

r
)
)t rF

ii
e

o
g
!o

o
o

d

@

3g
a5 v<aPro x
1s I

6=4hi

=@

Ir.;s
i*
3<.
[?

c

o
NE36{,

B

Cr>,,n c

fi ifiee'>
d rr;i{
[$s

frt

o

B

!



aot

oa
5
o0
o
t6

do
(
d
o
o
o{on
d

g

F

o
{
Io
o66

o
o
E
@o

Fo

oo
G
EE
Io

D

o
3
!o
I
o
o
oto
I
aI0
E'I



?o&6{

ot!o

r)o:,
0o
zg
3o
!
a!

o
a

f)
t

6
,
il

ot,
(n

t1o:,
o

{q
at,:ro
o

c
3
U'
6

2c
3(,
o
o

E
/D

o
o-
T
o-o
o
7
,D

C)oo

F'
o.s
o

\
n

!

o
UJ
to

b'-
Un
6
03
a

o

m3
g.

o-
o

(.c)po

-{
(t
o

sa
o.

o

q
6

m-{r)
o
(!

A
Nov

m!o={B5$r *5q+: ;
# =[ H ?ii'"5fDd'" g! :a(0Oo?
- NX f {

= 60< A

E'"3q tragl *@!1:=nj
!f';JH 3F*t-o*srE- I
6Eq"* EG4fiB T;i*H e'
6 q;h 6 :F9 Q ef3[[

*I<7- tuo +.-
16 Zao-oufrr

J9

8" q"

AAAANAN N60\o16rorolI)(o(o
UNNNPNNNN
@6{O65(pNHvvvvvvvvv

888888=d ?333333Efr iiEE!EE!T;+O
===--==D=.hosooooa,.?o

'JJ)Jhdo66-uoooEoo:--$D{{d*<t83. U

5f5=rt6.Eolg?SgF[ilsirqee3r3A=a
E9l5o;'oog.*ag-:sonc-=m
!.i6Ylu5E€iP
fr q eF 3 r EE;g
iaaEang* gigii €,i r E3g.oo=-c,
; { g e t e@;EH e 3 H:
3!ai;f6
:, D e -: o
-houo3g rp!;
eo!,5 {

f.(,o

o-o

:tro
CL

o
o
3o
o
(:

-#s>LO
od

c

oo
0,
n
o

o
3n
o

0o
=o
o.
(,
o
c:
o
J

!o
@o
!



-a
o
0a
m
co

o
F(,

0
c
o.

ao
r)
o
D

o
LN

@
C
o.

oo
z
U:
o

!t

o

o

o

o
No

o
o

no
U

Zg
3
{D

!o
o
T
C
IA

r)
!a
o
a-
o

sn

t
o
xl
o
f,

o
U

CL
U
o

3

d
x

otr,u

(-)
o3
o

-{o
tD--p-
o
o
z
3
ITo

z
3tro
o
:o
(D

o3
a-o
fi!,
:1,lo
l1
tr
tcLlo
lot=l=lo
lrl(,
IO

oa)(o

rlo
s
m
3
g.

CL
(D

ma
g.

o-
CL

o

o

o.o3*.
o
EL

ELo
U

=5o
O(,o

o

ri

I
G

o

il
o
$

HP
PHUNoOVV

c*!o'!EHg Egtri o-o f o
$ s+ : e
-J6xo1** 9*r3* i*fgr isti: fgTHi E1o#i'o='oH3 ;3H3* FauE 'e Y *
E [T S g
;eE u rj-Ft;l cii

*frE s}
@3I. **tsPq ;il
Luaq u9-
EHT fi

wjs6
H+

m

a
N

!s
0!o
oo



!
N

o
6

6
o

*
CL

fr

nooo

<)
tn

6
c

''az
L,

6

oo

o

on

(i
N()

!
oga

a
3
oo

olxo

{')o
o

z.oa
TD

o
o
C

7oc
o.
no
o

on0
a
,c

2
oo
o

B

'A

o
u

a)o
N

-{o
rot,:,oao
zc
3(r
o

zc
3ro
o
19o
ao3
o.o
rf,
Ito
oo
s
f
19

o
o

{

C)(p
ro

11o
0o
m
3o
=
a
0

m
3o*
oa
a

o
I}
ID
ilo
ao
a|.3o
o-

et
o
:,
fD

ouo

G

o

o

o

{
o
o
P
o
ts

ANAHPPNNNul\,p
;.Oi5vvv

oonot--{c50-Tro€+i=-[ Z j1isg.;u ) -

c+ itgi[ E s;F;5E*E 6 3ir E;s*$ $ i,
;d 5i95.i; 9.na E;-lr B3t:=o'iBP df S {ii;."a g
3.3 xn;1Q 3aa aaf* ;rR Q.*n3 Ad= E.sU* r5'= doPg o
3s' q * Sc6 e o ,fls i & -
=.o H or: i 3
.-bo.

6 -:lov

p
N
t\,
,$

(f,
o
g.
6'
o

o
c
I'o
o

=.=c
o
E
6
s.a
(no
o
ro
o
a
o
5
(o

E.0

E

p
NN
u,

o
o-

tf,3!t
o
fio
o

9.
np
6'
o

o
o

a
oo

o7
r,
0f

EI
-tiTE za'o
Y6>o
lo
:.- N
;,h
hyoo
I. o.
{O-9.o

lr3oO$3
t)
EL

!o
6Ao



t

o
6

c
o

6

oa

o

q

o
3a

d

o

o
i,1

t

o
tl

t
o
il

o
o

o2

B

3

n
oi
c
It

,
6
6

g

o
h

e

o)

-{
6'o
0

2
3q

3

o
I
ao
e
Q

5
oo

q

5

o

o

3

EL

oa

0
o
tu

o

d
o

a,
o

o
o
o

o

o

o
ito{o
a

o

n ii;
ms6ffixN
3.,.:offi
a$offi
ol
riq"H
offi{ffi
a f-i
!,o
o*a6o#
i 1i'fa !1,

F f €
! {H

T T:
H off
B dtr
-!I 6'91

I.o&
f +H
a i:t
{f,:
flar
,54qqffi
r [ry
f; ?ige$
!6rl

x 3t
Y6X
CI ;'fl
- tlt0 r:,:
i 6:.
30ff
3 Etr
3,€,
o 06I tS
r 3iiEird 3&Lrffi
g €fl
r nI?6'Bf*
9 e9
It:
o?,e
a f H
: IH
*- 6,'fr

F BT
I Ci
ot:-
dq,l
r a3lsI
LD:.
Sr*F ii !1+i 8t
ho

E**
d -ft
6', g'

c
3:.
o*

D:
L&.
o ;:t

a'l'
>H
:I JIftYtf-ft
u.,
!:il
,f;lo+1
h :tl

=&Xil

  AAAAAAA AA
O *UNil P UNPP NNE g9S3 B 8BEB 88E 66b{ 6 bSAp pA
v v vvv v vvvv vv

ot!5.o:.:.h,88;
B

giigg[i*rgiEiiigggIi

1;14;{ A*I $$ icscE Ea€.A'sfBf esfi il t' 3. ##,;
$$33g Efds flEEn 8.3;E g ; :E:Fo I t*'9aE i,u n*83:. E 3xL9; a 6

H56= :7 Yt

fi 3=; ;. &; H ErnIF g
[ff noo;'o +=.JOa,

2
3o
o

s
o

c0
p
36a

a

u
o
;'
d,
3

6

r-rrTn m rm] m

o

a



6ii-*
ili! u#s r4

S Sl
r X::
B ESA ?i'
u xfr< 8&
3 8#
!5I ri-2:

Era lul

^aW
t'b

5E:
!l<. {

,a #
iLt

f x I;
$g. H+E t
.E:

f a ii

:4,

c= ffi

eg .

nd*0; fr5a:i

c+ i{,r!r_i9 x
F0 j

Er.ls k
6E T1

tik
ra "

t? i::nn "d*n 4

f 6 {,

!. r.
3H

5 r,:

c;
o!,
all

oo
Eg

! +a 9 ra
fi f F s. H Id$i1+i
f aii iIg3P:;E
;5 s e :9Et=5 o:
*ipq'8t
3 *E X 'rB+:.)q 3@org*ru
rgd! qt

eE€l r$rg95 i5€lB'* Hs{.i 
"- 

?;-
? *: t -g;iH 5Etis g

! d= 5'
33.4 o

6a

z
!
s.

I

it

5
5'ff,
F

a
t
6',

g.l3 g

II 9T
nl tB{1tt;qd a
q iix5[

3x5sre;$-

E{s
i td
E e:;

JI*g

z
3

s.

s

6
e

C

a

=.i
I;'

m
z zl--t

I
I

I

I
I
I
I
I
I

I

6666099
Fd6elo

i E 
gEgnggEP5r gE 

Eng ?s 
gi{ 

$ $gg'iI
f i $'A f *f, $l r3 EE$ ii ei$ i [i af

e IE i EEi i$if As* $fEIE I'i si: s * ; Ess Ei
* r I i iil E* 

ui *ia i$i x ] t ii
*$siiiE[FigE$Etiigfi
f qg;i$ CEi;=!d E_i E&' e ! g'gE * =a aF

rr
X16qS)I*8.
[6"Eg
,4"
hI;.?rAaagi
g"R,{q'9*i
mu I nnI nn

o
no



<010>

<015> ltudvArsaNrme'IelritseCqlporatlon
<020> Prctram Ycar ?o14

<03o> conta(t Name . Person us,Ac should contact regardins this data Mark traMe'c

<035> contactTelephoneNumber-Numberofpersonidentifledindatallne<036 40? 260-101r

<039> ContactEmailAddre$-EmailAddrtr!ofparsnid€ntinedhdatalloe<030> reg{latotym'11119'*1:*

Certlfication of Offlcer a$ to the Accuracy of the Date Rsported for the Annual Reportlng for CAF or Ll Reclpients

a€rufy thrt Lm sn offtcil ol the reportlnt crrler; ily r€sponslbllltlcs lncludc ensuilng th€ aaauracy of th€ annsal reportlnt rsqulr€monts tor unlvc6el 6€ilcc :upport
,ecfplentri and. to tha b.$ of my knowledte, thc ln{omruon raported on thl! fom afid ln anY attachments ls atcuratc.

v.meof Re@rtlnqcrrrler: Tel'rtte corporaclon

6tAutharl?€doffic..' csR1lrrEo oNl'rxa oate r0l03,/2013

,rintsd nNmr of Althorized offlcar: Kally Jasel

itle of Authorized offlccr: cFO

blenhone numbe( of Authorired cilfi ceri 6' I " : 0?' 1 29{

;tudv Are. code of Reoordne carier: 4 0 90 16 Fillnc Duc Date for thls form: t0/ts/2oL3

penonr sillfully mklnS hlsc rtatement! on this {orm can be punlshed by fl.e or torfGit(re undr.the communi.itiotrs Act of 1934 47 U,s.c !9 502, 503{b}, $ fine or imprisonrcfil
underlld. l8 olth. Unlted Stat0r Code, l8 U.s,C ! 1001,

TO BE COMPTEIED BY THE REPORTING CARfiIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHATF:

10/03/2013



TO BE COMPLGTEO BYTHE REPORnNG GARRTE& tF AN AGENT lS RUI{G AI{NUAI REPORTS ON I}IECARRIER'S BEHAIF:

certlflc.tlon of offlccr to Authorhr an Atcnt to Fll€ Annual Repons for cAF or u Reclnlents on 8eh.lf of Reporung catrlet

=c.dtylhat(t{motAsontl '- -
ilso6r{lylft.tl!mlnomc"ro'thc.cGu'rcyo'l,!.lonud.hErcpordngnqulEmril.DEYldedbtlt.ildlorkcd
iilim; -,i t" o" l"at ot my kaouledei, $r |Epotll end d.tr pmvld'd to tft' 

'u&o'lDd 
lg'nt l! lc6nt!'

llmc of Authorlzsd

l.me of Rcpqdn! Orler:

iErutur. ot Authorh.d Ofllc.t:

,rln!.d mm. ot Aslhorhcd Off,er:

llth or potldon of Authfflrrd Omccr:

T.1ffih66. homb.r ol Authorl2€d Offer:

Data:

fd thlr brm:

?GEotr. willfr/llv m.ldn! hb. n t mantr ff thls iom or bG punt{rcd byllrc orforhlturo undatthc Ommuoletlont &t of 1934, /U U.iC !! 502. SO:l(bL orflm 6lmprlsonmnt

undf, Tltl. t8 ofth! unlt d strt6 codq 18 u.s.c. I lool

TO BE COMPI.ETEO BY ITIE AUIHORIZED AGENT:

Cenflcatlon of Agcnt Authorlred to Flle Annual Reports for CAF or tt Reclplents on Eehalf o, R€portang Cl'tlcr

E on b€lr.lt of th. mpo.dnS crtrlrri I hlw ptovusd

he dair repoaod hinh b;sd on d.t. provtd€d by th. ftponhg crrl.t sn4 to di. bGtof mY knoule4., thG lnfom.tlm Epor&d h.ruln B tccuntt'

llm of Audrqlzrd Agrnt or EmploYlc of Agant

ri-..,,,- JArilh^dr.d Aftnt6r EhdM otArent: O!t!:

fth or podtlor of Authdhed A!3nt or empbYcc of Agrnt

'qlcphonc numb* of Adhotlrcd Alcnt d EmdqG of Agantl

,...r.. ^---.^/- ^.!r#-...,il.,. Fl[m Dua DaEiorthls fom:

i ;.;;ffi;,i;;;t r.l i."."ii' * tr'rt rom on b. punrdtrd 

"r*iif,f;p:[r::S:,?,H5oo* ^ct 
or re34, 47 u.tc 55 so2" 503(b]. or llnc o' r'rertom'nt und'rnth

Prge 13
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I*L-III.I."H
ORPORATION

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisff applicable consumer
protection and service quality standards. Telrite Corporation dlblaLife Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Intemet Association's Consumer Code
for Wireless Service.

Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.
Telrite provides service availability information on their website at
www. I ifewireless. com.
Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govem continued subscriber eligibility.
4. Telrite's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the progftrm.
5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.
Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customerpurchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.
Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.
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Section 600 - Functionality in Emergency Situations

Under FCC Rutes, an ETC must demonstrate its ability to remain functional in emergency

situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its

customers through the use of facilities obtained from other carriers, it is able to provide to its

customers the same ability to remain functional in emergency situations as curently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to

ensure functionatity without an external power source, re-routing traffic around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant seryers, each with redundant data network and power.
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